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BOIL WATER NOTICE 

High counts of E. coli found in the water supply of Ladismith, Caltizdorp and Zoar 

 

BOIL YOUR WATER BEFORE USING 

Bring tap water to a rolling boil, boil for one minute, and cool before using. 

 
What happened? 
 
Our water is routinely monitored for various parameters which include parameters such as E. 

coli and coliforms. Water samples results received on 15 May 2025 showed E. coli levels outside 

of the parameters set in national standards, SANS 241-1:2015. The Water Incident 

Management Protocol as resolved by Council, inform the relevant steps that must be taken, 

inclusive of a public notice informing the public of the risks. Because of the elevated levels of E. 

coli, there is an increase chance that your drinking water may contain harmful microbes. 

What is being done? 

Corrective actions: 

Community informed of water results after testing. Boil notice issued. 

Main water supply line rinsed and thoroughly inspected for defects. 

Purification chemicals such as chlorine adjusted based on hourly parameter readings. 

 

It is recommended that you boil the drinking water for the next 3 days and 0 hours until the problem 
is resolved. You will be informed when our water quality has increased to national standards. 

 
For more information, contact: 
Mr. Jenovaan Booysen at 028 551 8000 

 
Please share this information with other people who drink this water, especially anyone who may not get 

this notice directly. 
Date Distributed: 15 May 2025 

 
cerely, 

 

 
ADV DI O SEREO 
MUNIC PAL MANAGER 

mailto:argiewe@kannaland.gov.za
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KENNISGEWING — KOOK VAN WATER 

Hoë E. coli vlakke gevind in Calitzdorp Watervoorsieningstelsel 

 

KOOK WATER VOOR GEBRUIK 
 

Bring kraanwater tot kookpunt, kook vir een minu ut en koel af voor gebruik. 

 

Wat het gebeur? 

 
Ons water word gereeld genlonitor vir verskeie parameters wat parameters soos E. coli en 

koliVorme insluit. Resultate van watermonsters wat op 15 Mei 2025 ontvang is, het E. Coli-Vlakke 

getoon buite die parameters gestel in nasionale standaarde, SANS 241-1:2015. Die 

Watervoorvalbestuursprotokol soos deur die Raad opgelos, lig die relevante stappe in wat 

geneem moet word, insluitend 'n openbare kennisgewing wat die publiek van die risiko's inlig. As 

gevolg van die verhoogde vlakke Van E. coli, is daar 'n groter kans dat jou drinkwater skadelike 

mikrobes kan bevat. 

Wat word gedoen? 

Regstellende aksies: 

- Gemeenskap in kennis gestel van water resultate na toetsing. Kook kennisgewing 

uitgereik. 

- Hoof toevoer waterlyn gespoel en deeglik vir defekte geïnspekteer. 

- Suiwerings chemikalieë soos chloor aangepas op grond van uurlikse lesings. 

 
Dit word aanbeveel dat jy die drinkwater vir die volgende 3 dae en 0 uur kook totdat die probleem 

opgelos is. U sal ingelig word wanneer ons watergehalte tot nasionale standaarde toegeneem 

het. 

 
Vir meer inligting, kontak: 
Mnr Jenovaan Booysen by 028 551 8000 
 

Deel asseblief hierdie inligting met ander mense wat hierdie water drink, veral enipiemand wat 
dalk nie hierdie kennisgewing direk kry nie. 
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Datum versprei: 15 Mei 2025 

Die uwe, 
 
 

 

ADV DIL SEREO 

MUNISIPALE BESTUURDER 


