
 

 

 

 
 

 
KANNALAND MUNICIPALITY 

BY-LAW RELATING TO ELECTRICITY SUPPLY BY-LAW REGULATIONS 
 

 
1. Definitions 

In this by-law, unless inconsistent with the context-  
"accredited person" means a person registered in terms of the Regulations as an electrical tester for 
single phase, an installation electrician or a master installation electrician, as the case may be; 
“applicable standard specification” means-  
SANS 1019 Standard voltages, currents and insulation levels for electricity supply SANS 1607 
Electromechanical watt-hour meters,  
SANS 1524 Parts 0,1 & 2 - Electricity dispensing systems, SANS IEC 60211 
Maximum demand indicators, Class1.0,  
SANS IEC 60521 Alternating current electromechanical watt-hour meter (Classes 0.5, 1 & 2), 
SANS 0142 Code of practice for the wiring of premises;  
NRS 047 National Rationalized Specification for the Electricity Supply - Quality of Service  
NRS 048 National Rationalized Specification for the Electricity Supply - Quality of Supply, and 
NRS 057 Electricity Metering: Minimum Requirements; 
"certificate of compliance" means a certificate issued in terms of the Regulations in respect of an 
electrical installation or part of an electrical installation by an accredited person; 
"consumer" in relation to premises means:  
(i) any occupier thereof or any other person with whom the Municipality has contracted to supply or 

is actually supplying electricity thereat; or  
(ii) if such premises are not occupied, any person who has a valid existing agreement with the 

Municipality for the supply of electricity to such premises; or  
(iii) if there is no such person or occupier, the owner of the premises;  
“credit meter” means a meter where an account is issued subsequent to the consumption of 
electricity;  
"municipality" means the Municipality of Kannaland, established in terms of Section 12 
of the Municipal Structures Act, 117 of 1998, and includes any political structure, 
political office bearer, councillor, duly authorized agent or any employee acting in 
connection with this by-law by virtue of a power vested in the municipality and 
delegated or sub-delegated to such political structure, political office bearer, 
councillor, agent or employee; 
"occupier" in relation to any premises means- 

(a) any person in actual occupation of such premises; 
(b) any person legally entitled to occupy such premises;  
(c) in the case of such premises being subdivided and let to lodgers or various tenants, the person 

receiving the rent payable by such lodgers or tenants, whether on his own account or as agent 
for any person entitled thereto or interested therein, or 

(d) any person in control of such premises or responsible for the management  
thereof, and includes the agent of any such person when he or she is absent from the Republic 
of South Africa or his/her whereabouts are unknown;  

"owner" in relation to premises means the person in whom is vested the legal title thereto; provided 
that- 

(a) in the case of immovable property- 
(i) leased for a period of not less than 50 years, whether the lease is registered or not, the lessee 
 thereof, or 
(ii) beneficially occupied under a servitude or right analogous thereto, the occupier thereof;  

"point of metering" means the point at which the consumer's consumption of electricity is metered 
and which may be at the point of supply or at any other point on the distribution system of the 
Municipality or the electrical installation of the consumer, as specified by the Municipality or any duly 
authorized official of the Municipality; provided that it shall meter all of, and only, the consumer's 
consumption of electricity;  
"point of supply” means the point determined by the Municipality or any duly authorized official of 
the Municipality at which electricity is supplied to any premises by the Municipality; 

   



 

 

 

 
“prepayment meter” means a meter that can be programmed to allow the flow of pre-purchased 
amounts of energy in an electrical circuit;   
"tariff" means the Municipality’s tariff of charges for the supply of electricity, and  
"token" means the essential element of a prepayment metering system used to transfer information 
from a point of sale for electricity credit to a prepayment meter and vice versa; 

 
GENERAL CONDITIONS OF SUPPLY 

 
2. Provision of Electricity Services  

No person may without the prior approval of the Municipality supply or contract for the supply of 
electricity within the jurisdiction of the Municipality except for those areas where electricity is 
supplied by Eskom or any other approved supplier. 

 
3. Supply by agreement  

No person shall use or be entitled to use an electricity supply from the Municipality unless or until 
such person shall have entered into an agreement in writing with the Municipality for such supply, 
and such agreement together with the provisions of this by-law shall in all respects govern such 
supply.  

 
4. Compliance with notices  

Any person on whom a notice duly issued or given under this by-law is served shall, within the time 
specified in such notice, comply with its terms. 

 
5. Processing of requests for supply  

Applications for the supply of electricity will be processed and the supply made available within the 
periods stipulated in NRS 047. 

 
6. Refusal or failure to give information  

No person shall refuse or fail to give such information as may be reasonably required of him or her by 
any duly authorized official of the Municipality or render any false information to any such official 
regarding any electrical installation work completed or contemplated. 

 
7. Improper use  

If the consumer uses the electricity for any purpose or deals with the electricity in any manner which 
the Municipality has reasonable grounds for believing interferes in an improper or unsafe manner or 
is calculated to interfere in an improper or unsafe manner with the efficient supply of electricity to 
any other consumer, the Municipality may, with or without notice, disconnect the electricity supply 
but such supply shall be restored as soon as the cause for the disconnection has been permanently 
remedied or removed. The fee as prescribed by the Municipality for the disconnection and 
reconnection shall be paid by the consumer before the electricity supply is restored, unless it can be 
shown that the consumer did not use or deal with the electricity in an improper or unsafe manner. 

 
8. Electricity tariffs and fees  

Copies of charges and fees may be obtained free of charge at the offices of the Municipality. 
 

9. Payment of charges  
(1) The consumer shall be liable for all charges listed in the prescribed tariff for the electricity 
service as approved by the Municipality. A copy of the prescribed tariff is obtainable free of charge 
from the Municipality.  
(2) All accounts shall be deemed to be payable when issued by the Municipality and each account 
shall, on its face, reflect the due date and a warning indicating that the supply of electricity may be 
disconnected should the charges in respect of such supply remain unpaid after the due date.  
(3) An error or omission in any account or failure to render an account shall not relieve the 
consumer of his obligation to pay the correct amount due for electricity supplied to the premises and 
the onus shall be on the consumer to satisfy himself/herself that the account rendered is in 
accordance with the prescribed tariff of charges in respect of electricity supplied to the premises. 

 
 



 

 

 

 
(4) Where a duly authorized official of the Municipality has visited the premises for the purpose of 
disconnecting the supply of electricity in terms of subsection (2) and he or she is obstructed or 
prevented from effecting such disconnection, the prescribed fee shall become payable for each visit 
necessary for the purpose of such disconnection. 
(5) After disconnection for non-payment of an account, the prescribed fees and any amounts due 
for electricity consumed shall be paid before the electricity supply is re-connected. 

 
10. Interest on overdue accounts  

The Municipality may charge interest on accounts which are not paid by the due date appearing on 
the account, at an interest rate as approved by the Municipality from time to time. 

 
11. Principles for the resale of electricity  

(1) Unless otherwise authorized by the Municipality, no person shall sell or supply electricity, 
supplied to his or her premises under an agreement with the Municipality, to any other person or 
persons for use on any other premises, or permit or suffer such resale or supply to take place. If 
electricity is resold for use upon the same premises, the electricity resold shall be measured by a sub 
meter of a type which has been approved by Standards South Africa and supplied, installed and 
programmed in accordance with the standards of the Municipality.  
(2) The tariff, rates and charges at which and the conditions of sale under which electricity is thus 
resold shall not be less favorable to the purchaser than those that would have been payable and 
applicable had the purchaser been supplied directly with electricity by the Municipality. Every 
reseller shall furnish the purchaser with monthly accounts that are at least as detailed as the 
relevant billing information details provided by the Municipality to its electricity consumers. 

 
12. Non-liability of the Municipality  

The Municipality shall not be liable for any loss or damage, direct or consequential, suffered or 
sustained by a consumer as a result of or arising from the cessation, interruption or any other 
abnormality of the supply of electricity, unless caused by negligence on the part of the Municipality. 

 
13. Failure of supply  

The Municipality does not undertake to attend to a failure of supply of electricity due to a fault in 
the electrical installation of the consumer, except when such failure is due to the operation of the 
service protective device of the Municipality. When any failure of supply of electricity is found to be 
due to a fault in the electrical installation of the consumer or to the faulty operation of apparatus 
used in connection therewith, the Municipality shall have the right to charge the consumer the fee 
as prescribed by the Municipality for each restoration of the supply of electricity in addition to the 
cost of making good or repairing any damage which may have been done to the service main and 
meter by such fault or faulty operation as aforesaid. 

 
14. Seals of the Municipality  

The meter, service protective devices and all apparatus belonging to the Municipality shall be sealed 
or locked by a duly authorized official of the Municipality, and no person not being an official of the 
Municipality duly authorized thereto shall in any manner or for any reason whatsoever remove, 
break, deface, or tamper or interfere with such seals or locks. 

 
15. Tampering with service connection or supply mains  

(1) No person shall in any manner or for any reason whatsoever tamper or interfere with any meter 
or metering equipment or service connection or service protective device or supply mains or any 
other equipment of the Municipality.  

(2) Where prima facie evidence exists of a consumer or any person having contravened subsection 
(1), the Municipality shall have the right to disconnect the supply of electricity immediately and 
without prior notice to the consumer. The person shall be liable for all fees and charges levied by 
the Municipality for such disconnection.  

(3) Where a consumer or any person has contravened subsection(1) and such contravention has           
resulted in the meter recording less than the true consumption, the Municipality shall have the right 
to recover from the consumer the full cost of his estimated consumption. 

 
 



 

 

 

 
16. Protection of Municipality’s supply mains  

1. No person shall, except with the consent of the Municipality and subject to such conditions 
as may be imposed –  

(a) construct, erect or lay, or permit the construction, erection or laying of any building, 
structure or other object, or plant trees or vegetation over or in such a position or in such 
a manner as to interfere with or endanger the supply mains.  

(b) excavate, open up or remove the ground above, next to, under or near any part of the 
supply mains.  

(c) damage, endanger, remove or destroy, or do any act likely to damage, endanger or 
destroy any part of the supply mains.  

(d) make any unauthorized connection to any part of the supply mains or divert or cause to 
be diverted any electricity there from. 
(e) The owner or occupier shall limit the height of trees or length of projecting branches 
in the proximity of overhead lines or provide a means of protection which in the opinion 
of the Municipality will adequately prevent the tree from interfering with the conductors 
should the tree or branch fall or be cut down. Should the owner fail to observe this 
provision the Municipality shall have the right, after prior written notification, or at any 
time in an emergency, to cut or trim the trees or other vegetation in such a manner as to 
comply with this provision and shall be entitled to enter the property for this purpose.  

2. The Municipality may subject to obtaining an order of court demolish, alter or otherwise 
deal with any building, structure or other object constructed, erected or laid in contravention 
with this by-law.  
3. The municipality may in the case of an emergency or disaster remove anything damaging, 
obstructing or endangering or likely to damage, obstruct, endanger or destroy any part of the 
electrical distribution system. 

 
17. Prevention of tampering with service connection or supply mains  

If the Municipality decides that it is necessary or desirable to take special precautions in order to 
prevent tampering with any portion of the supply mains, service connection or service protective 
device or meter or metering equipment, the consumer shall either supply and install the 
necessary protection or pay the costs involved where such protection is supplied by the 
Municipality. 

 
18. Unauthorized connections  

No person other than a person specifically authorized thereto by the Municipality in writing shall 
directly or indirectly connect, attempt to connect or cause or permit to be connected any 
electrical installation or part thereof to the supply mains or service connection. 
 

19. Unauthorized reconnections  
(1) No person other than a person specifically authorized thereto by the Municipality in writing 
shall reconnect, attempt to reconnect or cause or permit to be reconnected to the supply mains 
or service connection any electrical installation or installations which has or have been 
disconnected by the Municipality. 
(2) Where the supply of electricity that has previously been disconnected is found to have been 
reconnected, the consumer using the supply of electricity shall be liable for all charges for 
electricity consumed between the date of disconnection and the date the electricity supply was 
found to be reconnected and any other charges raised in this regard. Furthermore, the 
Municipality reserves the right to remove part or all of the supply equipment until such time as 
payment has been received in full. In addition, the consumer will be responsible for all the costs 
associated with the reinstatement of such supply equipment. 

 
20. Temporary disconnection and reconnection  

1. The Municipality shall, at the request of the consumer, temporarily disconnect and reconnect 
the supply of electricity to the consumer's electrical installation upon payment of the fee as 
prescribed by the Municipality for each such disconnection and subsequent reconnection.

 
 
 



 

 

 

 
2 In the event of the necessity arising for the Municipality to affect a temporary disconnection 
and reconnection of the supply of electricity to a consumer's electrical installation and the 

consumer is in no way responsible for bringing about this necessity, the Municipality shall waive 
payment of the fee hereinbefore referred to.  
3 The Municipality may only under exceptional circumstances temporarily disconnect the 
supply of electricity to any premises without notice, for the purpose of effecting repairs or 
carrying out tests or for any other legitimate purpose. In all other instances adequate notice shall 
be given. 

 
21. Temporary supplies  

It shall be a condition of the giving of any temporary supply of electricity, as defined in this by-
law, that, if such supply is found to interfere with the efficient and economical supply of 
electricity to other consumers, the Municipality shall have the right, with notice, or under 
exceptional circumstances without notice, to terminate such temporary supply at any time and, 
the Municipality shall not be liable for any loss or damage occasioned by the consumer by such 
termination. 

 
22. Appeal  

A person whose rights are affected by a decision delegated by the municipality may appeal 
against that decision by giving written notice of the appeal and the reasons therefore in terms 

of section 61 of the Local Government: Municipal Systems Act, 
Act 32 of 2000 to the municipal manager within 21 days of the date of the 
notification of the decision. 

 
23. Penalties 

(1) Any person who contravenes any of the provisions of sections 4, 5, 7, 8, 12, 14, 15, 16, 17, 
18, 20 and 21 of this by-law shall be guilty of an offence.  
(2) Any person who continues to commit an offence after notice has been served on him or her 
to cease committing such offence or after he or she has been convicted of such offence shall be 
guilty of a continuing offence.  
(3) Any person convicted of an offence under this by-law for which no penalty is expressly 
provided shall be liable to a fine or imprisonment or to such imprisonment without the option of 

a fine or to both such fine and such imprisonment and, in the case of a continuing offence, to an 
additional fine or additional imprisonment or to such additional imprisonment without the 

option of a fine or to both such additional fine and imprisonment for each day on which such 
offence is continued. 

 
24. Repeal of by-laws  

The provisions of any by-laws previously promulgated by the municipality or by any of the 
disestablished municipalities now incorporated in the municipality, are hereby repealed as far as 
they relate to matters provided for in this by-law, and insofar as it has been made applicable to 
the municipality by the authorisation for the execution of powers and functions in terms of 
section 84(3) of the Local Government: Municipal Structures Act, Act 117 of 1998. 

 
25. Short title and commencement  

This by-law shall be known as the Electricity Supply By-law and shall come into operation on the 
date of publication thereof in the Provincial Gazette. 
 

 


