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GENERAL INFORMATION 
 

In the drafting of the tariffs the following inflation forecast from National Treasury was considered:  

 
FINANCIAL YEAR INFLATION 

• 2019/20 ACTUAL • 2.9% 

• 2020/21 ESTIMATE • 4.5% 

• 2021/22  
FORECAST 

• 4.8% 

• 2022/23 • 4.4% 

• 2023/24 • 4.5% 

 

A weighted average approach to cost drivers will be applied during tariff setting. It should however 

be noted that the above-mentioned forecasts, could not at the time foresee the impact of the 

Ukrainian war. Moody’s project inflation to rise to around 8% this year, above the South African 

Reserve Bank (SARB) target band of 3% – 6%, and then to recede in 2023-24. With inflation at 

5.8% at the time of this report, it is therefore that an adjustment was made to account for the rise in 

inflation, to ensure cost recovery.  

 
SERVICE CHARGES AND MISCELLANEOUS TARIFFS 

 
The following tariff increases will be implemented:  

 
• Electricity – 7.47% on average (Dependent on NERSA approval – subject to change)  

• Water – 6% 

• Rates – 4.50% on the base tariff with ratio’s restored as in terms of property rates policy.  

(See below for applicable ratio’s) 

• Refuse – 6% 

• Sewerage – 6% 

• Other – 5% on average 

 
INDIGENT SUPPORT & POVERTY ALLEVIATION  

 
The Indigent Subsidy is determined annually with reference to household income and merits of the 

applicant. The confirmation of the subsidy is subject to monitoring and motivation of the status and 

the suspension of the subsidy if the conditions are not met.  

 
The 2022/2023 qualifying criteria will be set at R6500 / household. See section 10 of this document 

for further details on subsidised services. Improved residential properties valued below a R150 000, 

will be exempt from property rates being levied.       
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1. PROPERTY RATES 
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2. ELECTRICITY 

2. ELECTRICITY

Availability 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Standard Availability - Vacant Stands

Availability - Households 91.28R                 91.28R                 101.00R               109.08R               125.44R               

Availability - Businesses 212.99R               212.99R               235.00R               253.80R               291.87R               

Pre-Paid  Cards 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Loss Card Replacement 26.46R                 30.43R                 33.00R                 35.64R                 40.99R                 

Sundry Electricity Tariffs

New Connections 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Single Faze 5 873.61               6 754.65               7 431.00               8 025.00R             9 228.75R             

Three Faze 12 062.23             13 871.56             15 259.00             16 480.00R           18 952.00R           

Conversions 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Single Faze 1 715.96R             1 973.35R             2 171.00R             2 345.00R             2 696.75R             

Three Faze 3 723.01R             4 281.46R             4 710.00R             5 080.00R             5 842.00R             

Bulk Connections

Cost plus 25%

Reconnection Fees 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Connection and Reconnection on request by Consumer 139.56R               160.50R               177.00R               191.00R               219.65R               

Reconnection Mel payment - Indigent 116.64R               134.14R               148.00R               160.00R               184.00R               

Reconnection Mel payment 471.52R               542.25R               597.00R               645.00R               741.75R               

Reconnection Section 14 offence (Tempering) 4 652.10R             5 349.91R             5 990.00R             6 400.00R             7 360.00R             

Meter Services 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Change of circuit breaker per Faze 243.24R               279.72R               308.00R               330.00R               379.50R               

Testing of meter on request 462.55R               531.93R               586.00R               630.00R               724.50R               

Move a meter on request 500.00R               540.00R               621.00R               

Service Deposits- Electricity 2019/20 2020/21 2021/22 2022/23 VAT N/A

Residential 3 392.00R             3 900.80R             4 291.00R             4 600.00R             4 600.00R             

Business 5 728.70R             6 588.01R             7 247.00R             7 830.00R             7 830.00R             

Industrial 28 401.70R           32 661.96R           35 929.00R           38 800.00R           38 800.00R           

Departmental and Street Lighting 2019/20 2020/21 2021/22 2022/23 VAT N/A

Maintenance Levy 46.52R                 53.50R                 63.20R                 68.26R                 68.26R                 

Energy Cost per KWh 1.04R                   1.19R                   1.40R                   1.53R                   1.53R                   

Temporary Connection 2019/20 2020/21 2021/22 2022/23 Incl. VAT

Building Site 797.50R               917.13R               1 009.00R             1 100.00R             1 265.00R             
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TIME OF USE TARIFFS (TOU) 
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3. WATER 

 

3. WATER
`

3.1 Conventional Meters

Standard Basic Levies 2019/20 2020/21 2021/22 2022/23 Incl VAT

Basic Residential 96.33R                  102.11R                106.61R                113.00R                129.95R                

Basic Small Business 107.45R                113.90R                118.96R                126.10R                145.02R                

Basic Medium to Large Business 153.51R                162.72R                169.91R                180.10R                207.12R                

Basic Institutions (School, Hospital, Old Age Homes ) 122.80R                130.17R                135.91R                144.10R                165.72R                

Basic Institutions (Churches) 99.78R                  105.77R                110.43R                117.10R                134.67R                

Basic Industrial 192.66R                204.22R                213.22R                226.00R                259.90R                

Availability Vacant Stands 122.04R                129.36R                135.04R                143.10R                164.57R                

Standard Meter Usage Residential 2019/20 2020/21 2021/22 2022/23 Incl VAT

Sliding Scale Block Tariff

Free Basic Water 0 - 6 KlIndigents only 5.75R                    6.10R                    6.35R                    6.70R                    7.71R                    

  Scale 1 7 - 15 Kl 6.57R                    7.10R                    7.39R                    7.84R                    9.02R                    

  Scale 2 16 - 30kl 10.35R                  11.39R                  11.91R                  12.63R                  14.52R                  

  Scale 3 31 - 50 kl 12.32R                  13.80R                  14.43R                  15.31R                  17.61R                  

  Scale 4 51 - 75 kl 14.45R                  16.18R                  16.87R                  17.89R                  20.57R                  

  Scale 5 > 75 kl -R                     23.16R                  24.17R                  25.70R                  29.56R                  

Standard Tariffs Other Institutions 2019/20 2020/21 2021/22 2022/23 Incl VAT

Categories

a) Industries 12.32R                  13.30R                  13.91R                  14.75R                  16.96R                  

b) Large Businesses and B&B's 10.68R                  11.53R                  12.00R                  12.72R                  14.63R                  

c) Social and Services Institutions 8.54R                    9.22R                    9.65R                    10.24R                  11.78R                  

Old Age Home and Frail Care Centres 8.54R                    9.22R                    9.65R                    10.24R                  11.78R                  

Churches Schools Hostels and Clubs 8.54R                    9.22R                    9.65R                    10.24R                  11.78R                  

Stand Pipe Consumers 115.00R                124.20R                129.65R                137.44R                158.06R                

3.2 Pre - Paid Meters Residential Only

Usage per Kl above free basic water for Indigent households -                        -                        -                        -                        

Same rates will apply as for conventional meters, with the basic fee as part of the rebate
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3.3 Irrigation Water

2019/20 2020/21 2021/22 2022/23 Incl VAT

a) Ladismith

Minute water for 10 minutes = 1 unit (One Month) 19.18R                  20.72R                  21.65R                  23.00R                  26.45R                  

Minute water for 10 minutes = 1 unit  (Per annum) 76.74R                  82.88R                  86.52R                  91.70R                  105.46R                

Minute water for 10 minutes (Per Annum) 920.95R                994.62R                1 038.35R             1 100.60R             1 265.69R             

b) Calitzdorp  

Cost per minute for 15 minutes 71.65R                  77.38R                  80.78R                  85.60R                  98.44R                  

Equivalent tariff for 15 minutes per annum 1 074.54R             1 160.51R             1 211.57R             1 284.30R             1 476.95R             

3.4 Connection Fees

2019/20 2020/21 2021/22 2022/23 Incl VAT

Connection and Disconnection fee on request 131.40R                141.91R                148.17R                157.10R                180.67R                

New Connections 3 185.98R             3 440.86R             3 592.26R             3 807.80R             4 378.97R             

* Actual cost + 30% Administration fee

Move a meter on request of the owner -R                     417.00R                435.65R                461.80R                531.07R                

Upgrading cost of Connection 

* Actual cost + 30% Administration fee

Reconnection Mel payment - Indigent 144.82R                156.40R                163.30R                173.10R                199.07R                

Reconnection Mel payment 617.64R                667.06R                696.43R                738.20R                848.93R                

Reconnection - offence (Tampering) 4 106.29R             4 434.80R             4 629.91R             4 910.00R             5 646.50R             

3.5 Service Deposit Water

2019/20 2020/21 2021/22 2022/23 VAT N/A

Residential 739.08R                798.21R                833.30R                883.30R                883.30R                

Small Business 767.48R                828.88R                865.39R                917.30R                917.30R                

Medium  - Large Business 1 535.09R             1 657.89R             1 730.87R             1 834.70R             1 834.70R             

Industrial(Cost plus 25%)Minimum 3 070.17R             3 315.79R             3 461.65R             3 669.40R             3 669.40R             

3.6 Water Tariff Drougdt Restrictions

2019/20 2020/21 2021/22 2022/23 Incl VAT

Free Basic Water 0 - 6 KlIndigents only 10.57R                  12.15R                  12.90R                  14.84R                  

  Scale 1 7 - 15 Kl 14.71R                  16.92R                  17.90R                  20.59R                  

  Scale 2 16 - 20 Kl 20.71R                  23.82R                  25.20R                  28.98R                  

  Scale 3 21 - 30 Kl 28.99R                  33.34R                  35.30R                  40.60R                  

  Scale 4 Bo 30 Kl 40.56R                  46.65R                  49.40R                  56.81R                  

Industries 22.13R                  25.44R                  

Large Businesses 19.08R                  21.94R                  

Social & Service Organisations 15.36R                  17.66R                  

3.7 Water Drought Restriction 

2019/20 2020/21 2021/22 2022/23 VAT N/A

Penalty Contravention of Water and Sanitation By Laws 3 560.60R             3 770.00R             3 770.00R             

3.8 Departmental Accounts

2019/20 2020/21 2021/22 2022/23 VAT N/A

Departmental Levy 5.95R                    6.43R                    6.68R                    7.08R                    7.08R                    
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4. REFUSE / SOLID WASTE 

4. REFUSE REMOVAL / SOLID WASTE

Standard Tariff One collection per week 2019/20 2020/21 2021/22 2022/23 Incl VAT

Residential 219.32R                236.86R                247.30R                262.10R                301.42R                

Businesses 271.59R                293.32R                306.26R                324.60R                373.29R                

Hotels B&B's and Self Catering  274.15R                296.08R                309.13R                327.70R                376.86R                

Old Age Homes and Frail Care Centres 219.32R                236.87R                247.30R                262.10R                301.42R                

Bulk Refuse Services 2019/20 2020/21 2021/22 2022/23 Incl VAT

Business with Refuse Cage (Monthly Charge) 1 677.16R             1 811.33R             1 891.04R             2 004.50R             2 305.18R             

 

Refuse Tip site 2019/20 2020/21 2021/22 2022/23 Incl VAT

Factories per month 2 260.73R             2 441.59R             2 549.04R             2 702.00R             3 107.30R             

Abattoir  per month 828.93R                895.25R                934.61R                990.00R                1 138.50R             

Residential and Small Business per bag (Excl of Vat) 10.67R                  11.52R                  12.00R                  12.70R                  14.61R                  

Garden Refuse  (By Owner) - FREE 

Building Rubble  (By Owner) per kg 0.50R                    0.54R                    0.57R                    0.60R                    0.69R                    

Fines, Penalties & Rebates 2019/20 2020/21 2021/22 2022/23 VAT N/A

Fines - Failure to comply to Terms & Conditions 2 132.76R             2 303.38R             2 404.70R             2 549.00R             2 549.00R             

Sundry Tariffs 2019/20 2020/21 2021/22 2022/23 Incl VAT

Refuse bags Black pack of 15 51.61                    55.74                    58.17                    61.70                    70.96                    

Refuse bags Green pack of 10 51.61                    55.74                    58.17                    61.70                    70.96                    

Cleaning of Erven/ Stands 2 260.73                2 441.59                2 549.04                2 700.00                3 105.00                

-                        

Departmental Accounts 2019/20 2020/21 2021/22 2022/23 VAT N/A

Departmental Levy 82.08                    88.65                    92.52                    98.10                    98.10                    
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5. SEWERAGE / WASTE-WATER 

 

5. SEWERAGE / WASTE WATER

Sewerage Basic Tariff 2019/20 2020/21 2021/22 2022/23 Incl VAT

Availability per month 314.47R                339.62R                354.61R                375.90R                432.29R                

Residential unit per month 211.00R                227.88R                237.91R                252.20R                290.03R                

Residential old age unit per month 153.20R                165.46R                172.70R                183.10R                210.57R                

 

Sewerage per Pan per month 2019/20 2020/21 2021/22 2022/23 Incl VAT

Businesses [ 1 to 15 pans] 236.89R                255.84R                267.13R                283.20R                325.68R                

Businesses [16 and more pans] 188.68R                203.77R                212.78R                225.50R                259.33R                

Hotels B&B's and Guest Houses 220.13R                237.74R                248.17R                263.10R                302.57R                

Schools and Hostels (1 to 15 pans) 188.68R                203.77R                212.70R                225.50R                259.33R                

Schools and Hostels (16 amd more pans) 201.89R                218.04R                227.65R                241.30R                277.50R                

Churches and Social Service centres 153.20R                165.46R                172.78R                183.10R                210.57R                

 

Septic Tanks 2019/20 2020/21 2021/22 2022/23 Incl VAT

Basic Charge fixed cost per month 80.63R                  87.08R                  90.96R                  96.40R                  110.86R                

Service on request - 

Service - (Normal Hours) - Residential (Per Suction) 211.00R                227.88R                237.91R                252.20R                290.03R                

Service - (Normal Hours) - Businesses ( Per Suction) 211.00R                227.88R                237.91R                252.20R                290.03R                

Service - After hours (Mon - Thur) 452.15R                488.32R                509.83R                540.40R                621.46R                

Service  - After hours (Friday till Monday 7h30 including Public Holidays) 527.50R                569.70R                594.78R                630.50R                725.08R                

Travelling Cost outside Town per Km (Farms) 14.51R                  15.67R                  16.35R                  17.30R                  19.90R                  

 

Sundry Tariffs 2019/20 2020/21 2021/22 2022/23 Incl VAT

Connection Costs 2 843.68R             3 071.18R             3 206.35R             3 398.70R             3 908.51R             

Connection Costs - Indigent 142.18R                153.56R                160.35R                170.00R                195.50R                

Actual Cost + 30% Administration fee

Stortings tarief (Vuil fabriek water in riool stelsel) (PER /M3) 7.85R                    8.47R                    8.87R                    9.40R                    10.81R                  

Blockages - Service delivered on private property

* Week Days Cost per hour [minimum 1 Hour] 417.00R                435.39R                461.50R                530.73R                

* After hours Cost per hour [Minimum 1 Hour] 625.00R                652.52R                691.70R                795.46R                

Departmental Accounts 2019/20 2020/21 2021/22 2022/23 VAT N/A

Departmental Levy 107.56R                116.17R                116.17R                123.10R                123.10R                



 

16 | P a g e          K a n n a l a n d  M u n i c i p a l i t y  –  T a r i f f s -  2 0 2 2 / 2 0 2 3  

 

6. TOWN PLANNING 

6. TOWN PLANNING

6.1 Application Fees 2019/20 2020/21 2021/22 2022/23 Incl VAT

Rezoning, Permissible Use & other by-law applications 1 620.78R             1 750.44R             1 890.52R             1 985.00R             2 282.75R             

Sub Division - Less than 20 erven per erf 356.57R                385.09R                415.91R                436.70R                502.21R                

Sub Division - per erf more than 20 162.08R                175.04R                189.04R                198.50R                228.28R                

Consolidation & Subdivision 2 139.44R             2 310.59R             2 495.48R             2 620.30R             3 013.35R             

Consent Use 1 620.78R             1 750.44R             1 890.52R             1 985.00R             2 282.75R             

Deviations 1 290.12R             1 393.33R             1 504.78R             1 580.00R             1 817.00R             

Deviations Building line Sec. 15(1)(a)(ii) per case 806.33R                870.83R                940.52R                987.50R                1 135.63R             

Deviations Side & Street Building Lines [Small Works] 362.85R                391.87R                423.22R                444.40R                511.06R                

Deviations Main Structure Street Building Line 1 773.92R             1 915.83R             2 069.13R             2 172.60R             2 498.49R             

Transgression Side Building Line 1 773.92R             1 915.83R             2 069.13R             2 172.60R             2 498.49R             

Transgression Street Building Line 4 192.90R             4 528.33R             4 890.61R             5 135.10R             5 905.37R             

Transgression High Restriction First Storey 7 256.94R             7 837.49R             8 464.52R             8 887.70R             10 220.86R           

Huiswinkel / Spaza 405.20R                437.61R                472.61R                496.20R                570.63R                

Advertising Costs 2019/20 2020/21 2021/22 2022/23 Incl VAT

Municipal Notice boards 2 064.80R             2 229.98R             2 408.35R             2 528.80R             2 908.12R             

External media:  Newspapers, Government Gazette  (Minimum cost of per application or actual cost of advertisment if higher) 8 557.38R             9 241.97R             9 981.30R             10 480.40R           12 052.46R           

 

 

6.2 Building Plan Fees 2019/20 2020/21 2021/22 2022/23 Incl VAT

Small Works: Varanda,Swimming Pools, Boundary Fences and Demolitions -R                     -R                     -R                     

Minimum building plan fee (Less than or equal to 19m2) 443.48R                478.96R                517.30R                543.20R                624.68R                

Changes to approved building plan where area is less than 19m2 -R                     -R                     -R                     

Plan Fees - Temporary and permanent building between 20m2 and 300m2 (Rate per m2) 18.76R                  20.26R                  21.91R                  23.00R                  26.45R                  

Plan Fees - Temporary and permanent building more than 300m2   (Rate per m2) 25.01R                  27.01R                  29.22R                  30.70R                  35.31R                  

Plan Fees - Changes to internal  (minimum fee) 443.48R                478.96R                517.30R                543.20R                624.68R                

Open side garage - canopy for a vehicle, boat or caravan above 40m2 per m2 or minimun fee of R 400 26.76R                  28.91R                  31.22R                   R                 32.80 37.72R                  

Bounday wall or fence (per application) per m2 26.76R                  28.91R                  31.22R                  32.80R                  37.72R                  

Swimming Pool 221.74R                239.48R                258.61R                271.50R                312.23R                

Deernis Huishoudings

0-50000 8.33R                    9.00R                    9.74R                    10.20R                  11.73R                  

50001-100000 12.51R                  13.51R                  14.61R                  15.30R                  17.60R                  

100001-250000 18.76R                  20.26R                  21.91R                  23.00R                  26.45R                  

250001+ 25.01R                  27.01R                  29.22R                  30.70R                  35.31R                  
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7. COMMUNITY FASCILITIES 

7. COMMUNITY FACILITIES

7.1 Municipal Halls and Equipment

Deposit's - No VAT 2019/20 2020/21 2021/22 2022/23 VAT N/A

Keys 111.32R                120.35R                125.60R                131.90R                131.90R                

Cleansing 111.32R                120.23R                125.50R                131.80R                131.80R                

Rental of Chairs [Per 100 or part thereof] 724.04R                778.42R                812.70R                853.30R                853.30R                

Social  Meetings, Exhibits and Church gatherings 212.87R                229.89R                240.00R                252.00R                252.00R                

Functions, Concerts, Fates, matric-fair wells etc. 354.78R                383.55R                400.40R                420.40R                420.40R                

Marriages and Receptions 467.59R                505.00R                527.20R                553.60R                553.60R                

Rental per table 467.59R                505.51R                527.80R                554.20R                554.20R                

Public Dances 717.60R                775.01R                809.10R                849.60R                849.60R                

 

Service Organisations - Without Deposit 2019/20 2020/21 2021/22 2022/23 Incl VAT

Registered Social and Welfare Organisations 153.20R                165.46R                172.70R                181.30R                208.50R                

Police forum, Ballroom-group and Service Centre (per month / forward Bookings) 222.55R                240.35R                250.96R                263.50R                303.03R                

 

Public Meetings 2019/20 2020/21 2021/22 2022/23 Incl VAT

Church Meetings 59.67R                  64.44R                  67.30R                  70.70R                  81.31R                  

Meetings 274.15R                296.08R                309.13R                324.60R                373.29R                

Functions, Concerts, Fates, matric-fair wells etc. 274.15R                296.08R                309.13R                324.60R                373.29R                

Exhibits 546.69R                590.42R                616.43R                647.30R                744.40R                

 

Dances and Related Meetings 2019/20 2020/21 2021/22 2022/23 Incl VAT

Marriages and Receptions 546.69R                590.42R                616.43R                647.30R                744.40R                

Public Dances 751.50R                811.62R                847.30R                889.70R                1 023.16R             

 

Rental of Equipment 2019/20 2020/21 2021/22 2022/23 Incl VAT

Tables - per table, per function 33.87R                  36.57R                  38.17R                  40.10R                  46.12R                  

Chairs - per chair, per function 17.74R                  19.16R                  20.00R                  21.00R                  24.15R                  

 

 

Swimming Pools 2019/20 2020/21 2021/22 2022/23 Incl VAT

Children under 12  [per Day] 6.58R                    7.11R                    7.39R                    7.40R                    8.00R                    

Adults [per Day] 19.75R                  21.33R                  22.26R                  23.00R                  25.00R                  

Practice sessions -R                     

Schools - 4 hours per week  [per hour] 69.30R                  74.85R                  78.17R                  80.00R                  90.00R                  

Swimming Clubs - 4 hours per week  [per hour] 90.09R                  97.30R                  101.57R                105.00R                120.00R                
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8. CAPITAL CONTRIBUTION 

 

See Capital Contribution Policy for further details.  
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9. FIRE BRIGADE TARIFFS 
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10. SUNDRY TARIFFS 

 

 

 

 

10. SUNDRY TARIFFS

2019/20 2020/21 2021/22 2022/23 Incl VAT

Valuation Certificates 218.54R                236.02R                246.43R                258.80R                297.62R                

Valuation Certificates (Indigent/All Pay) -R                     10.00R                  10.50R                  12.08R                  

Zoning Certificate 218.54R                236.02R                246.43R                258.80R                297.62R                

Clearance Certificates 218.54R                236.02R                246.43R                258.80R                297.62R                

   Indigents - 10% of standard tariff above 21.85R                  23.60R                  24.61R                  25.80R                  29.67R                  

Photo Stats (Municipal Offices) A4 Copy -R                     -R                     10.87R                  11.40R                  13.11R                  

 A3 Copy 9.68R                    10.45R                  18.17R                  19.10R                  21.97R                  

Photo Stats  ( Library) A4 Copy 16.13R                  17.42R                  10.87R                  11.40R                  13.11R                  

A3 Copy 9.68R                    10.45R                  18.17R                  19.10R                  21.97R                  

Search Fees Per Case 20.96R                  22.64R                  36.57R                  38.40R                  44.16R                  

Tender Document Fees Per Case - as advertised 427.35R                461.54R                481.83R                505.90R                581.79R                

Equipment Reantal - Hire of JCB per hour 645.06R                696.67R                727.30R                763.70R                878.26R                

Stand Hawkers per month (Residents) 645.06R                696.67R                727.30R                763.70R                878.26R                

Stand Hawkers per occasion (Residents) 75.36R                  81.39R                  50.00R                  52.50R                  60.38R                  

Stand Hawkers per month (Non Residents) -R                     -R                     -R                     -R                     -R                     

Stand Hawkers per occasion (Non Residents) 226.07R                244.16R                254.87R                267.60R                307.74R                

Access to information (per page) -R                     -R                     

-R                     -R                     

Rates - Valuation Information fee 1 205.72R             1 302.18R             1 359.48R             1 427.50R             1 641.63R             

FINES

Removal of Political and Events Posters (Per Poster) 30.14R                  32.55R                  34.00R                  35.70R                  41.06R                  

Removal of Political and Events Posters (Banners) 150.72R                162.77R                169.91R                178.40R                205.16R                
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11. INDIGENT SUPPORT 

 

 

 

 

 

 

 


