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GENERAL INFORMATION 
 

In the drafting of the tariffs the following inflation forecast from National Treasury was considered:  

 
FINANCIAL YEAR INFLATION 

• 2019/20 ACTUAL • 2.9% 

• 2020/21 ESTIMATE • 4.5% 

• 2021/22  
FORECAST 

• 4.8% 

• 2022/23 • 4.4% 

• 2023/24 • 4.5% 

 

A weighted average approach to cost drivers will be applied during tariff setting. It should however 

be noted that the above-mentioned forecasts, could not at the time foresee the impact of the 

Ukrainian war. Moody’s project inflation to rise to around 8% this year, above the South African 

Reserve Bank (SARB) target band of 3% – 6%, and then to recede in 2023-24. With inflation at 

5.8% at the time of this report, it is therefore that an adjustment was made to account for the rise in 

inflation, to ensure cost recovery.  

 
SERVICE CHARGES AND MISCELLANEOUS TARIFFS 

 
The following tariff increases will be implemented:  

 
• Electricity – 7.47% on average (Dependent on NERSA approval – subject to change)  

• Water – 6% 

• Rates – 4.50% on the base tariff with ratio’s restored as in terms of property rates policy.  

(See below for applicable ratio’s) 

• Refuse – 6% 

• Sewerage – 6% 

• Other – 5% on average 

 
INDIGENT SUPPORT & POVERTY ALLEVIATION  

 
The Indigent Subsidy is determined annually with reference to household income and merits of the 

applicant. The confirmation of the subsidy is subject to monitoring and motivation of the status and 

the suspension of the subsidy if the conditions are not met.  

 
The 2022/2023 qualifying criteria will be set at R6500 / household. See section 10 of this document 

for further details on subsidised services. Improved residential properties valued below a R150 000, 

will be exempt from property rates being levied.       
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1. PROPERTY RATES 
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2. ELECTRICITY 
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TIME OF USE TARIFFS (TOU) 
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3. WATER 
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4. REFUSE / SOLID WASTE 
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5. SEWERAGE / WASTE-WATER 
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6. TOWN PLANNING 
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7. COMMUNITY FASCILITIES 
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8. CAPITAL CONTRIBUTION 

 

See Capital Contribution Policy for further details.  
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9. FIRE BRIGADE TARIFFS 
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10. SUNDRY TARIFFS 
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11. INDIGENT SUPPORT 

 

 

 

 

 

 

 


